BENH VIEN TAM THAN TG

CONG HOA XA HOQI CHU NGHIA VIET NAM
PHONG TC-HC

Doclap — Ty do— Hanh phic

Tién Giang, ngay 05 thdng 9 nam 2019

‘ ) ~ BAOCAO ,\ l
KET QUA KHAQO SAT SU: HAI LONG NHAN VIEN Y TE
BENH VIEN TAM THAN NAM 2019.
I. NOI DUNG, PHUONG PHAP KHAO SAT:
1. Noi dung khao sat:
Thuce hién khao sat, danh gia su hai long cua NVY'T dua vao 05 tiéu chuan:

- Su hai long vé moéi truong lam vige

|

2. Phwong phap khao sat:
2.1.  Thiét ké nghién ctru: diéu tra cit ngang

to

Su hai long \L lanh dao truc ll(.p, dong nghiép:
Su hai long w quy ché ndi bo, tién luong, phuc loi:

Su hai long vé moi truong lam viée, co hdi hoc tép va thiang tién
Su hai long chung v¢ bénh vién

Cong cu khao sat: Mau phiéu khao sat y kién nhan vién y té ban

hanh kém theo Quyét dinh s6 6859/QD-BYT ngay 18/11/2016.
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B lad

Thoi gian khao sat: tir ngay 14/08/2018 dén ngay 27/8/2018
Cd mau: toan bo nhan vién bénh vién Tam than (trir cac nhan vién

khong co mat tai thoi dém khao sat: nghi phép, di cong tac, nghi ém,
hau san, di hoc....), tong cong duoc 150/183 phiéu khao sat

2

n

Phan tich s6 lidu: nhap va phan tich s6 liéu bang phan mém spss.
1. KET QUA KHAO SAT:

1. Gioi tinh:
TAN SO PHAN TRAM PHAN TRAM HOP LE
NAM 48 32.0 32.0
Valid NU 102 68.0 68.0
Total 150 100.0 100.0
2. Tuoi
TAN SO PHAN TRAM PHAN TRAM HOP LE
<30 11 73 7.3
30-39 85 56.7 56.7
40-49 39 26.0 26.0
Valid
50-59 13 8.7 8.7
5 2 1.3 1.3
Total 150 100.0 100.0
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fo. 9

Chuyén mon dao tao chinh

TAN SO PHAN TRAM PHAN TRAM HOP LE
BS 18 12.0 12.0
DS 9 6.0 6.0
DD,YS 71 473 47.3
Valid KTV 4 2.7 27
HL 27 18.0 18.0
KHAC 21 14.0 14.0
Total 150 100.0 100.0
4. Bz"mg cz’ip cao nhit
TAN SO PHAN TRAM PHAN TRAM HOP LE
k¥ 50 33.3 33.3
CD 12 8.0 8.0
DH 48 32.0 320
Valid CKI 11 7.3 T3
CKIl 1 07 07
KHONG 28 18.7 187
Total 150 100.0 100.0
5. S6 nam cong tac trong nganh y
TAN SO PHAN TRAM PHAN TRAM HOP LE
<5 8 53 53
5-9 33 22.0 220
— 10-14 60 40.0 40.0
15-19 32 2133 21.3
>20 17 11.4 1.4
Total 150 100.0 100.0
6. SO niim cong tac trong bénh vién hién nay:
TAN SO PHAN TRAM PHAN TRAM HOP LE
<5 16 10.7 10.7
5-9 30 20.0 200
10-14 63 420 420
Valid
15-19 29 19.3 19.3
>20 12 8.0 8.0
Total 150 100.0 100.0




7. Vi tri cong tac hién tai

TAN SO PHAN TRAM PHAN TRAM HOP LE
BGD 1 0.7 0.7
TK/TP 7 4.7 47
PK/PP 5 33 33
Valid
NV 135 90.0 90.0
DDT 2 1.3 1.3
Total 150 100.0 100.0
8. Pham vi hoat dong chuyén mon
TAN SO PHAN TRAM | PHAN TRAM HOP LE
KHOI HC 41 273 27.3
_ KHOA DIEU TRI 41 2713 27.3
Valid
KHOA KHAM KSNK,DUOC,DD 68 45.4 45 4
Total 150 100.0 100.0
9. _Anh/ chi ¢6 kiém nhiém nhieu cong viée khong:
TAN SO PHAN TRAM PHAN TRAM HOP LE
0 114 76.0 76.0
] 25 16.7 16.7
Valid 3 11 7.3 73
Total 150 100.0 100.0
10. Trung binh Anh/chi true may lan trong mot thang:
TAN SO PHAN TRAM PHAN TRAM HOP LE
0 77 51.4 513
1.5 29 19.3 19.3
>5 44 29.3 29.3
Valid
Total 150 100.0 100.0




A. Su hai long vé moi truong lam viée:

Al. Phong lam viéc khang trang, sach s¢ thoang mat:

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 3 2.0 2.0
TRUNG BINH 37 247 24.7
Valid TOT 85 56.7 56.7
RAT TOT 25 16.6 166
Total 150 100.0 100.0
A2. Trang thiét bi van phong, ban ghé lam viée ..day du, cac thiét bi ci,
lac hiau dugc thay thé Kip thoi
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 13 8.7 8.7
TRUNG BINH 37 247 247
Valid TOT 84 56.0 56.0
RAT TOT 16 10.6 106
Total 150 100.0 100.0
A3. Co bo tri phong true cho NVY'T
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
KEM 8 53 53
TRUNG BINH 44 293 293
Valid
TOT 76 50.7 50.7
RAT TOT 21 14.0 140
Total 150 100.0 100.0
A4. Phan chia thoi gian true va lam viéc ngoai gio hanh chinh hop ly
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 07 0.7
KEM 2 13 1.3
: TRUNG BINH 36 24.0 24.0
Valid
TOT 93 62.0 62.0
RAT TOT 18 12.0 12.0
Total 150 100.0 100.0




AS. Cac trang bi bao ho cho NVY'T (qué“m 40, khau trang, ging tay...) day
du, khong bi cii, nhau nat, khong han cheé sir dung:

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 7 4.7 4.7
KEM 18 12.0 12.0
TRUNG BINH 40 26.7 26.7
Valid
TOT 74 493 493
RAT TOT 11 7:3 78
Total 150 100.0 100.0

A6. Mbi truong hoc tap tao dicu kién cho NVYT cap nhat kién thirc, ning
cao trinh do: thw vién, phong doc, phong tra ciru thong tin

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 2 1.3 14
KEM 8 5.3 53
TRUNG BINH 39 26.0 26.0
Valid
TOT 80 53.3 53.3
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0
A7. Moi truong lam viée dam bao an toan cho NVY'T
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 10 6.7 6.7
TRUNG BINH 44 29.3 29.3
Valid TOT 82 54.7 54.7
RAT TOT 14 9.3 9.3
Total 150 100.0 100.0
A8. Bénh vién dam bao an ninh, trat tw cho NVYT lam viée
TAN SO PHAN TRAM PHAN TRAM HQP LE
KEM 12 8.0 8.0
TRUNG BINH 32 21.3 21.3
Valid TOT 92 61.3 61.3
RAT TOT 14 9.3 9.3
Total 150 100.0 100.0




A9. Nguoi bénh va nguoi nha ¢o thai dj ton trong, hop tic voi NVYT

trong qua trinh diéu tri:

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 4 2.7 97
TRUNG BINH 49 327 327
Valid TOT 83 55.3 55.3
RAT TOT 14 9.3 9.3
Total 150 100.0 100.0
B. Sy hai long vé lanh dao tryec tiép, dong nghiép:
BI. Lanh dao ¢6 ning lyc xir ly, diéu hanh, gidi quyét cong viée hiéu qua
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 4 27 27
TRUNG BINH 45 30.0 30.0
Valid TOT 79 52.7 527
RAT TOT 22 147 14.7
Total 150 100.0 100.0
B2. Lanh dao phan céng cong viée phut hop véi chuyén mén dao tao cua
nhan vién
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 07 07
KEM 3 2.0 2.0
TRUNG BINH 33 220 220
Valid
TOT 94 62.7 62.7
RAT TOT 19 12.7 12.7
Total 150 100.0 100.0
B3. Lanh dao quan tim, doi xir binh diing véi nhin vién
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 07 07
KEM 1 0.7 0.7
TRUNG BINH 39 26.0 26.0
Valid
TOT 04 62.7 62.7
RAT TOT 15 10.0 10.0
Total 150 100.0 100.0




B4. Lanh dao ling nghe va tiép thu y kién dong gop ciia NVYT

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
TRUNG BINH 43 28.7 28.7
Valid ToT 83 55.3 55.3
RAT TOT 23 15.3 15.3
Total 150 100.0 100.0

BS. Lanh dao d§ng vién, khich 1¢ nhan vién khi hoan thanh t6t nhiém vu,

o ticn bo trong cong viée

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 0.7
TRUNG BINH 43 287 287
Valid TOT 85 56.7 56.7
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0

B6. Dong nghiép ¢o y thirc hop tac dé hoan thanh nhiém vu chung

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 0.7
TRUNG BINH 37 247 247
Valid TOT 92 61.3 61.3
RAT TOT 20 GFe | 13.3
Total 150 100.0 100.0

B7. Moi truong lam viée than thién, doan két:

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 7 T
TRUNG BINH 39 26.0 26.0
Valid TOT 95 63.3 63.3
RAT TOT 15 10.0 10.0
lotal 150 100.0 100.0




BS. Dong nghiép chia sé kinh nghi¢m, giiip do nhau trong cong viéc:

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 07
TRUNG BINH 30 20.0 20.0
Valid TOT 98 65.3 653
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0
B9. Dong nghiép quan tam, gidp do nhau trong cude séng:
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 07 07
TRUNG BINH 34 227 227
Valid TOT 94 627 62.7
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0
C. Su hai long ve quy ché ndi b, ticn lwong, phic loi:
CI. Cac quy dinh, quy ché lam viée ndi b ciia bénh vién rd rang, thue te va
cong khai
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 3 B
KEM 3 2.0 20
TRUNG BINH 49 327 327
Valid
TOT 80 53.3 53.3
RAT TOT i 11.3 113
Total 150 100.0 100.0
C2. Moi truong lam viée tai khoa/phong va bénh vién dan chi
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 2 13 13
TRUNG BINH 41 973 273
Valid TOT 90 60.0 60.0
RAT TOT 17 113 113
Total 150 100.0 100.0




C3. Quy ché chi tiéu ndi bo cong bing, hop Iy, cong khai

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 7 7
KEM 6 4.0 4.0
TRUNG BINH 45 30.0 30.0
Valid
TOT 83 55.3 56.3
RAT TOT 15 10.0 10.0
Total 150 100.0 100.0
C4. Viée phan phdi quy phic loi cong biang, cong khai:
TAN $0 PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 7 7
KEM 9 6.0 6.0
TRUNG BINH 39 26.0 26.0
Valid
TOT 89 59.3 59.3
RAT TOT 12 8.0 8.0
Total 150 100.0 100.0
C5. Mirc lwong twong xirng so voi nang lire va cong hién
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 7 7
KEM 6 40 40
i TRUNG BINH 42 28.0 28.0
TOT 84 56.0 56.0
RAT TOT 17 11.3 113
Total 150 100.0 100.0
C6. Ché do phu cap nghé va déce hai xirng dang so véi cong hién
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 07
KEM 8 5.3 5.3
TRUNG BINH 44 29.3 293
Valid
ToT 78 52.0 52.0
RAT TOT 19 12.7 12.7
Total 150 100.0 100.0




C7. Thuong va thu nhép tang thém ABC xirng dang so véi cong hién:

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 10 6.7 6.7
TRUNG BINH 44 29.3 29.3
Valid TOT 79 52.7 52.7
RAT TOT 17 11.3 11.3
Total 150 100.0 100.0
C8. Cach phan chia thu nhip ting thém cong bang, khuyén khich nhan
vién lam viée tich cuc
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
KEM 4 27 2.7
TRUNG BINH 52 34.7 34.7
Valid
TOT 76 50.7 50.7
RAT TOT 17 11.3 11.3
Total 150 100.0 100.0
C9. Bdo dam dong BHXH, BUY'T, kham sire khoé dinh ky va cac hinh
thirc ho tro' 6Gm dau, thai sin day du
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 0.7
TRUNG BINH 35 233 23.3
Valid TOT 82 547 54.7
RAT TOT 32 21.3 21.3
Total 150 100.0 100.0
C10.T6 chirc tham quan nghi dudng diy di
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 2 1ia 1.3
KEM 4 2.7 2.7
TRUNG BINH 32 21.3 21.3
Valid
TOT 84 56.0 56.0
RAT TOT 28 18.7 187
Total 150 100.0 100.0
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C11. C6 phong trao thé thao, vin ngh¢ tich cuc

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
KEM 5 33 33
TRUNG BINH 43 28.7 287
Valid
rof 84 56.0 56.0
RAT TOT 17 13 11.3
Total 150 100.0 100.0
C12. Cong doan bé¢nh vién hoat dong tich cue
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 2 13 1.3
KEM 4 27 2.7
TRUNG BINH 46 30.7 30.7
Valid
TOT 77 51.3 513
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0
D. Sw hai long vé moi truomg lam viée, co hdi hoe tip va thing tién
DI1. Khoi lugng cong viée duge giao phu hop
TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
KEM 2 13 1.3
TRUNG BINH 43 28.7 28.7
Valid
TOT 86 57.3 57.3
RAT TOT 18 12.0 12.0
Total 150 100.0 100.0
D2. Cong viéc chuyén mon dap wng nguyén vong bin than
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 2 13 13
TRUNG BINH 43 28.7 28.7
Valid TOT 87 58.0 58.0
RAT TOT 18 12.0 12.0
Total 150 100.0 100.0
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D3. Bénh vi¢n tao di¢u kién cho NVY'T ning cao trinh d¢ chuyén mon

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 4 g 2.7
TRUNG BINH 27 18.0 18.0
Valid TOT 93 62.0 62.0
RAT TOT 26 173 17.3
Total 150 100.0 100.0

D4. Bénh vién tao dicu kién cho NVYT hoe tiép cac bic cao hon

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 2 13 13
TRUNG BINH 29 19.3 193
Valid TOT 91 60.7 60.7
RAT TOT 28 18.7 18.7
Total 150 100.0 100.0

D5. Cong khai cac tiéu chuan cho céc chire danh linh dao

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 2 1.3 1.3
KEM 3 2.0 2.0
TRUNG BINH 36 24.0 24.0

Valid
TOY 89 59.3 59.3
RAT TOT 20 13.3 13.3
Total 150 100.0 100.0
D6. B6 nhi¢m cac chire danh lanh dao dan chi, cong bang

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 2 1.3 13
KEM 3 20 20
: TRUNG BINH 37 247 247

Valid

TOT 87 58.0 58.0
RAT TOT 21 14.0 14.0
Total 150 100.0 100.0
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D7. C6 co hoi thiang tién khi

no lye lam viée

TAN SO PHAN TRAM PHAN TRAM HOP LE
RAT KEM 1 0.7 0.7
TRUNG BINH 41 27.3 27.3
Valid T 93 62.0 62.0
RAT TOT 15 10.0 10.0
Total 150 100.0 100.0

- ~ . . h k ~ -
E.Su hai long chung ve bénh vi¢n

E1. Cam thay tu hao khi duwgc lam viée tai bénh vién

TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 3 2.0 2.0
TRUNG BINH 48 32.0 32.0
Valid o7 75 50.0 50.0
RAT TOT 24 16.0 16.0
Total 150 100.0 100.0
E 2. Dat dwgc nhirng thanh cong ca nhan khi lam viée tai bénh vién
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 2 1.3 3
TRUNG BINH 56 37:3 373
Valid TOT 75 50.0 50.0
RAT TOT ik 113 1.3
Total 150 100.0 100.0
E3. Tin twong vao sy phat trién cia bénh vién trong twong lai
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 2 1.3 1.3
TRUNG BINH 47 313 31.3
Valid TOT 81 54.0 54.0
RAT TOT 20 183 13.3
Total 150 100.0 100.0
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E4. S€ giin b6 lam viéc tai khoa, phong hién tai lau dai

TAN SO PHAN TRAM PHAN TRAM HOP LE
TRUNG BINH 45 30.0 30.0
TOT 86 57.3 57.3
Valid
RAT TOT 19 12.7 12.7
Total 150 100.0 100.0
E5. S¢ gian bé lam viéc tai bénh vién lau dai
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 0.7
TRUNG BINH 43 28.7 28.7
Valid TOT 81 54.0 54.0
RAT TOT 25 16.7 16.7
Total 150 100.0 100.0
E6. Mirc d§ hai long noi chung vé lanh dao bénh vién
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 7 4.7 4.7
TRUNG BINH 46 30.7 307
Valid TOT 83 55.3 55.3
RAT TOT 14 9.3 93
Total 150 100.0 100.0
E7. Tw danh gia vé mic d§ hoan thanh cong viée tai bénh vién
TAN SO PHAN TRAM PHAN TRAM HOP LE
KEM 1 0.7 0.7
TRUNG BINH 37 24.7 24.7
Valid TOT 92 613 61.3
RAT TOT 20 133 13.3
Total 150 100.0 100.0

* Y kién dong gop khac:

- Dé nghi giai quyét trang phuc chuyén mon nhanh chong, khong bi cham tré kéo

dai.

- CBVC khong c6 ngudn thu nhap khac ngoai luong, dé nghi BGD tao diéu kién

nang cao doi song vat chat cho CBVC.

- Khong dé luong bi cham tré (giai quyét trudge 10 tay hang thang).

- Dé nghi giai quyét tién truc dang theo qui dinh.
Negwoi lam bao cao
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