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Lo4i bQnh viQn: TAm thAn

r6u rAr xfr euA rLI KrtM rRA cHAr LTIqNG BENH
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sAo cAo rq'rrnnr rRl, oANn crA cnAr LU'qNG BENH vrEN
NAlr zozr

r. xtr guA rL- KrENr lRq. uAr\H crA c.qc rrtu cni cnqr lu'gNc

\lr-t ( hr tiou
Bgnh r ign

tlr-alr h gil
\..\)t 202-1

Doirn K'l'
d-rin h gi:i

\,r ]l 202.1

( hi
riir

IHAN n. HuIiNc oEN N(;ut)t BENH ( r9)

AI A L Chi dan, don ti6p, htrong din, c6p cfru nguoi benh (6)

Al.l Nguoi bQnh duqc clri din rd riing, d6n tiip vi huong din cq the I 0

A 1.2
Nguoi bQnh duqc clro dgi trong phring diy dt tifn nghi vri tluqc v{n
chuyOn phi hqp vqi tinh trqng benh tat

.l 0

Al.l B6nh vi6n ti€n hAnh cii tien quy t nh khdm bQnh, ct6p ung sU hii ldng
ngLroi bQnh

l 0

Al.4 llCuh vien bao dam cdc diiu kidn cip cinr nguoi bQnh kip rhqi I 0

A r.5
NgLrdi bQnh duqc ldm cdc tht tuc, khem benh, thanh toiin... theo dtng
thu tu bao dim tinh cdng bdng vd mtc nr ti€n

l 1)

At.6 Nguoi bQnh duo. c huong din vri b6 tri ldm xet nghi6m. ch6n do6n hinh
anh. thim do chrlc ning thco trinh tg thuin ti€n

()

A] A2. Dieu kiQn co so virt chit plruc vq nguoi benh (5)

A2.l NgLroi bduh dieu tri rra)i trir dusc nim mot ngroi mot girroDg 5 0

A2.2 l\Suari banh rlrrtrc su drrng brroug v.i sirrh sach si r.r diy clu crlc phlrolg
riirl

.l {)

A2.3
\gtn'r l'rtttlt ritr.re et.n..: e,,p r.it rlurtg r.r rhir rl,'rr tlrr. irrih si. chrit
Irr(.r)g t6t

i 0

Nguoi bQnh dugc huong cdc ti€n nghi bdo dam suc khoe, ning cao thd
trang vd tam li l 0

A2.5
Nguoi khuydr tit tlugc ti6p c{n vdi cric khoa/phong, phucmg tiQn vi
dich vq khdm, chta benh trong benh viQn

5 0

A3 A3. M6i truong chim s6c ngLroi bQnh (2)

Al.I Nguoi bQnh duqc dieu lri trong rn6i tru&ng, cdnh quan xanh, sqch, dcp 5 0

A 1.2
N-uuoi b(nh duqc kh/utt vti di6u tri trong khoa/phdng gon gdng, ngin

0

,A4. Quy6n vA lqi ich cia nguoi b€nh (6)

A.1.l Ngurii bQnh duq c cung cip th6ng tin vd tham gia vdo qui trinh didu tr! l {)

A4.2 Nguui bQnh duo. c t6r ngng quyCn ri€ng tu cd nhin 0

Nguoi bdnh duoc n$p vi€n phi thuan tien. cdng khai. minh bach. chinh
\llc

-l 0

A.1.1 Nguoi b€nh duoc hu(mg loi rar chu truorrg xi h6i hoa y t€ {) 0

A4.5
Nguoi.benh co j'ki6rr phin nirn. thic mic hoic kherr ngor dunc b6nh 

I

vi€n ti6p nh6n, phen h6i. girii quy6t kip thoi 
I

,l ,,]

A4.6
t|6nh vi€n th\rc hi€n khrio srit. diinh gii sy hii long ngtrdi b€nh vd ti6n
hdnh cdc bifn phdp can thiQp

) 0

13 PHAN B. PHAT TRIEN NGUoN NHAN LUC BENH VIEN (I4)
tiI B I . 56 luong vd co ciu nhin luc bQnh vi€n (3)

B],I XAy durg kC hoach phdt tri€n nh6n luc b6nh vi6n -.1
()

B).2 Bao ddm vd duy tri 6n dinh sti lugng nhin lgc bfnh vi€n 4 0

B 1.3 Brio drim co ciu chtc danh ngh6 nghiQp cria nhAn ltrc bQnh viQn 1 t)

B2 82. Chit lugng ngu6n nh6n lLrc (3)

82.I Nh6n vier y ti ducrc <iio Lao vd ph6t lridn ki rnng nghi ughiQp .t 0

822 NhAn vi6n y t6 duqc ning cao k! ndng ung xfr, giao ti6p, y duc 1 0

B 2.3 BQnh viQn duy tri vd phrit rien biln virng chdt lulmg ngudn nhdn lqc 4 0

lll 83. Ch€ dO dAi ng6 vrir tli0u ki€n, nr6i truong ldm vi€c (4)

lll I Bao dam chinh silch ti6n lurrng. ch6 d6 dei ng6 cua nhin vi€n y t6 .l 0

ts.1.2
Bao daur diOu ki6n linr vi0c. v0 sinh lao d6ng vA nAng cao trinh d6
chuy€n nr6n cho nlrin li0n y t€

5 {)

219
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about:blank

] Iit
so

('hi tiirr
B,

tu'
nh vi6n
linh gil
,lt 202-r

[)oin K'l'
tlrin h gi:i

\,i lr 202.1

chi
I rr't

Suc khoe. doi s6ng tinh than cta nhAn vi€n y td duoc quan tenr ve cai
thiCn

0

B 3.4 Tao dqng m6i truo1g ldll viec tich cuc cho nhin vi€n y t€ 0

B.l 84. Linh dao bCnh viOn (4)

8,1.1
Xiy dung k€ hogch, quy hoach, chion lLrqc phit tri6n bQnh viQn vd

c6ng b6 c6ng khai
0

Tri6n khai vin bdn cta cdc c6p qudn ly 0

84._1 Bio drim ch6t luqng ngu6n nhan lyc quin li bQnh vi€n 0

8.1.4 B6i drrdng, phrit triCn ddi ngir lanh dao vi quan Iy k6 cin 0

a, PHAN C, HOAT DQNG CHUYEN MoN (35)

CI C L An ninh. tril tu vi ar loiin chiiy n6 ( 2 )

cl I Biir.r dilm an ninh. kat tu benh vien 0

c 1.2 Bdo ddnr an toln di6n vd phong ch6ng chiy nir 0

C2 C2. Quan l!,h6 so b6nh irr (2)

(t.t H6 so bQnh iln duo. c ld,p d6y dn. chinh xdc, khoa hoc 0

cl.l H6 so bQnh 6n duoc qu.in li'chit cha. dAy du, khoa hoc 0

C] C3. Ung dqng cdng ngh6 tlrdng tin (2) (di6nr x2)

cl.l QudD li t6t co so drl lieu vi th6ng tin y t6 0

ci.2 Thlrc hiQn c6c gidi phrip ftng dqrg c0ng nghQ lhdug tin trong clu.in li ve
hoat dong chuyen m6n

0

C,l C4. Phdng ngta vi ki€m sodr nhidrn khuin (6)

a{t Thiit lep vr) ho;in thi.:n h€ th6ng kilnr:oit nhiim khudn 0

c.1.2
X6y dr,rng vd huong din nhin vi6n y t6 thuc hiQn c6c quy trinh ki€m
soiil nhiem khu6n trong bQnh vifn

0

c,l.l Tri€n khai chuffig trinh vi giiinr sit luin thu rfa lay 0

( 4.4
Dinh giri. gilm sirt vd tri6n khai kidm so6t nhi6m khudn hong bfnh
v l!'n

()

c.t.5
ChAt thai r,n bdnh vi€n dusc qudn li charl cha. xu li an todn vi tuan
thir thco dirrg cluy dinh

Chat lhai long b+nh vi€n duoc quiin ly ch{t chd, xt ly an loan vi tuan
thu thco dlng quy dilrh

0

( 1.6 l ()

C5. Nrng lgc thgc hien ky thuat chuyen rniin (5) (di€m x!)
c5. t Thuc hiQn danh mgc ki thuat theo phan tuy6n k! thuit -l 0

c 5.2 Nghidn cilu vi n i6n khai rip dung chc ki thuit moi. phuong ph6p moi l i)

c5.3
Ap duug clc hunrrg diu qu), trinh ki thu6t khrim bQnh, chiLa bQnh vd
tri€n khai ciic bi€n phap giam sdt chat luoDg

l 0

c5.4 XAy dgng cric huong ddn chdn doAn va dieu tri l {)

Ap dung c6c hu6ng din chin do6n vd diiu tri dd ban hdnh vd gi6m s6t
viQc thuc hiQn

I 0

C6 C6. Ilo?t dQng di€u du&ng vi chim s6c ngucri b€nh (3)

c6. I Hd thtrng diiu drrdng tnrnng duoc thi6t lip vri hoqt dQng hi€u qua -s 0

c6.2
Nguoi bqnh dtrqc didu du&ng hrrong din, tu v6n didu tri vi chirn soc,
gido duc sirc khcic phri hq p vni bdnli dang dLrgc diiu tli 5 0

c'6. -l
Nguoi bQnh dtrqc cham s6c v€ sinh c6 nhan trong qud t nh di6u tri tai
b€nh vi€n 5 0

C7 C7. Ning luc thtrc hi6n chim s6c dinh drrdng vi ti6t ch6 (5)

c7.l Bdnh vi€rr thi6t lAp he $6n8 16 chirc di rhrrc hren cdng ric dinh drrdng
vi ti€t che rrong bqnh vien

o

c1.2
Bdnh viQn bdo ddm co so vit chat dO thlrc hiQn c6ng tic dinh dudng vi
ti6t ch6 trong bqnh vien

5 0

c 7.3
Ngrroi.bQnhduqc dinh gid, thco d6i tinh trang dinh dudng trong thoi
graD nam vrqn

.:l 0

c7.4 Nguoi bgnh duoc huong din, tu vAn ch[ d0 du phu hqp voi bdnh li l 0

c 7.5
Ngudi bQnh dugc cung c6p ch6 d6 dinh dudng phi hqp vdi bQnh li,
trong thdi gian ndm vien

l t)

('8 C8. Chit luqng xet nghi€m (2)

about:blank
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( l0

Benh vien
tV tlinh gii
NiM 202.1

Doin KT
dinh gid

NAN| 2023

chi
tret

\tn
so

( hi ti0u

cll.l tsao ddm ning lqc thgc hi€n c6c xet nghiQm huy€t hoc. h6a sinh. vi
sinh vd gidi phdu b€nh

l 0

CIJ,2 tstio ddm chat lugng cec xet nghiem 0

C9 C9. Qudn l! cung ting vi sri dgng thu6c (6)
(9I BCnh vi6n thiCt ldp h€ th6ng t6 chirc hoqt dQng duoc 5 0

"l 0c9.2 lJao dam cry so vet chit khoa Dutrc

('9 .l
Cung img thu6c vd vil lu y te tiOu hao day du, kip thoi, bio ddm chht
ILrqrg

.l 0

( 9.4 Srr dung thu6c aD toiu, hop ly .l (r

c9.5
Th6ng tin thudc, theo d0i bio ceo ph?in ung co hai cua thuric (ADR)
kip thdi, ddy tlu vn c6 chit lusng

-l 0

J 0c 9.6 FI6i ddng thu6c vi diiu tri duoc thi6t l6p vi hoar d6ng hi6u qud

(. 10. Nghian euu khor I1o( (l )

cl0.l Tich cuc tri6n khai hoirt <1irng nghi€n ciru khoa hoc
,l

0

c 10.2
Ap dung kdt qua nghiin .uu khoa hoc trong ho?t dQng benh vien vi
cric gidi ph6p ndng cao chit lutmg kh6m, chia benh

-l 0

I) PHAN D. Ho^r DoNG ( Al.nEN cHAr LUoNG ( l r)

I)t l)1. Thiet liip hC th6rrg va cai tiin chit luong (3)

l)l.t Thiiit lap hC thijng qurin lj, chit lugng bQnh vi6n l 0

1t)t.2 xay dlmg vd trien khai k6 hoach, dA rin crii ti6n chit luqng b€nh vi€n 0

I) L.l XAy d1nrg vin h6a chAt lrrqng 0

t)2 D2. Phong ngira ciic sy c6 khic phlrc (5)

D2.l I'hdng ngta nguy co. diEn bi6n bdt thuqng xriy ra voi ngudi b€nh i)

D2.2
XAy dwg h€ th6ng b6o c6o, ph6n tich sy c6 y khoa vi ti6n hdnh cdc
girii phip khdc phuc

l 0

D2.3 Thuc hiin cric biQn phrip phdng ngta dd gidm thi€u cic su c6 y khoa .l 0

l 0I )2.4 Bdo drim x6c dinh chinh xric trgudi bQnh khi cung c6p dich v9

t)t.5 Phong ngua nguy ctr nguoi bdnh bi truut ngi ,1 0

D] D3. Drinh giri, do luong. htrp tiic vrl cdi ti€n chAt lutmg (3)

.ll)l. t
Dinh giri chinh xdc thqc trlng vd c6ng b6 cdng khai chit luqng benh
\ le!l

0

-lDl.2 Do luong vir gidm sdt cri tiiD chat luqng bdnh vi€n 0

Dt.l Hgp tdc voi cn quan qudn lj, trong viQc xay dyrg c6ng cg, tri6n khai,
brio crio ho4t dQng qudn lj, ch6t lumg bQnh vi6n

4 0

I PI IAN E. TIEU CHi oAc TI Iu CHUYEN KI IoA

EI E | . Ti6u chi sdn khoa, nhi khoa (6p dung cho bQnh vi6n da khoa c6
khoa Sdn, Nhi vd b€nh vi€n chuy€n khoa Sdn, Nhi) (4)

Lt.t l3€nh vi€n thi€r I$p h€ th6ng t6 chuc chim soc sdn khoa vd so sinh {) 0

Er.2
B€nh vi€n thgc hiQn t6t hoat d$ng truydn th6ng stc khoe sinh sdn truoc
sinh, trong khi sinh vd sau sinh

0 0

E l.l B€nh vi6n ruy6n truydn, tip hu6n vd thuc hdnh t6t nu6i con bing st-ra

mg theo hu(mg ddn cda 86 Y te vA UNICEF
0 0

u2.l {)tsCnh vien thi6t lap he thdng td ch(rc cham soc nhi khoa 0

IIIIIrIII

419

li

abo!t:blank
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about:blank

II. I]A\G TO}.G HOP KEI.QTIA CHL'\G

KET QUA CHLINC CHIA THEO MUC
Mric
I

Mirc
1

Mu '4 rtc M
5

Di€m
TB

Sd TC rlp
dung

PHAN A. HUONG DEN NGUOI BENH (I9) 0 0 l 1 4 2R ll{

A I . Chi din. don ti6p. huorrg din, cip ciru ngrroi henh (6) 00 o 3.6 7

A2. Di6u ki6n co so vAt chit phuc vu nguoi brtnh (5) 0 0 0 .l 4.60 5

0 2 5.00 lA3. M6i trtong chnn soc lguoi benh (2) 0 0

A4. Quy€n vi lqi ich cira nguoi b4nh (6) 0 0 r) 1.,10

0 0 0 1.86 1..1
PHAN B, PHAT TRIEN NGUON NHAN LUC BENH VIEN
( l4)
B I . S0 lutrng vri co ciLr nhin lrrc br,1nh vi6n (3 t 0 0 l 0 3.61

0 () 0 0 ,1 0082. (fhit luong ngudn nhAn luc (3 )

83. Che d0 dei ng6 vdL di6u ki6n, m6i lruong ldm viQc (4) 0 0 0 -.1.I5 l
0 l) l () l84. Linh dao bQnh vi€n 141

lPHAN C, HOAT DoNG CHUYEN M6N (35) 0 t) lt ,
0 0 I I 0 1.50C L An ninh, trdt qr vd an toin chAy n6 (2)

0 l) 0 l 0 4.00C2. Quan l! h6 so b4nh an (2)

t 3. Uhg dsng c6ng nghQ th6ng tin (2) (di€m x2) 0 0 0 1) .r.00

0 0 -,1 ll ,r.67L.l Phdng ngira vi kidur soit nhiEnr khuiu (6 t

l 0 3.60('5. Ndng h,rc thrrc hierr ki thual chuyen m6n (5) (didm x2) 0 0

o 0 {) ll 500('6. lloat tldng diiu clirr'rng va chainr sric rrgLrirr b6nh ( i)
0 0 I .1.00 5C7. Nang lrrc thuc hifn chim soc dinh duong vd tiCt ch6 (5)

l 0 0 1.00C8. ChAr lu(mg xtt nghiem (2) () 0

0 I) 0 l -.1.17C9. Qudn li cung ung vd sri dung thu6c (6)

0 0 I I 0 L50CI0. Nghi€n cuu khoa hrlc (2)

0 l.ilPIIAN D. HoA E,QNC CAI TIEN CH T LUONC (II) 0 0 s lt
0 0 I 0I) I lhi6t lap hC thdng vi cai titrr clrit ILrong (3)

0 0 I -1 0 1.80 :D2. Phong ngta ciic su c6 khic phuc (5)

0 1.00D3. Ddnh giri, do ludng, hqp tiic vn cni ri6u chit luqng (3) 0 0 0

0 0 0 0 0 0PHAN E. TIEU CHi DAC THU CHUYEN KHoA

0 (l 0 0 0 ()
E l. Ti6u chi srin khoa. nhi khoa (dp dgng cho b€nh viQn da
khoa c6 khoa Sdn, Nlri vi bdnh vie^n chuy6n khoa Siin, Nhi)
(4)
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III. TOM TAT CONG VIEC TIT KIT,M TRA BPNH VIPN

Thgc hiQn k6 ho4ch cdi ti6n chdt luong nim 2023 b€nh vi€n di ti6n hdnh thenh l6p tlorin tu ki€m tra. chinr di€m ti€u
chi chir lLr',mg b$nh vi6n. phin cdng cu th0 cho lr.mts thinh vi6n ti6n hirnh drinh gii theo 78 ti€u chi cua ts6 Y 16 K€r
quil tu chdm di6nr; - Tdng sd cdc tieu chi duo. c ip dgng d6nh giri: 78/83 ti€u chi - Tj, l€ ti6u chi 6p dung so voi 83 ti6u
chi: 94 ph6n trim - T6ng s6 tli0m cta cdc tieu chi iip dr,rng: 306 - Di€m trurg bini chung cia cec tieu chi: 1.88 - Ti6u
chi kh6ng ip dgng: A4.4 nguui b6nh drrgc huong tt cht truorg xi hQi hod y td vi phin E tidu chi siin nhi.

rv. Brtu Dd cAc KHiA CANH cHiT LU'qNG BENH vrEN

. a. Bi6u ttd chung cho 5 phAn (ttr phin Ad6n phAn E)
HUONG DEN NGUoI EENH (19)

TrEu cHi cHUYtN KHOA (1) 
, PHAT TRTEN NHAN LUC (1{)

cAr i€N CHAT LLToNG lB) HoAT ooNG cHUyaN M6N (-irll

b. Biiu tl6 riCng cho phirr ,\ (til Al il0n A{)
Al Cl"id;n-Jdn lrda-heo.q s5. rip cvu nq,.r:rbinh i61

about:blank

:l 1,rr r.:r,_i-l: i.. .,: ,.:,.,:r .a-. :

c. Bi6u dti riAng cho phiin ti (li Bl d6n B{)
:' :: - "'-' . - - - ' . -

A2. Oiiu ki6n co sd val chil
phlr€ vu ngu& bdnh (5)

63 Ch6 d6 dai ngq va ddu ki6n- m6irrudng li'll v€c (4)

d. Bi6u itii ri6ng cho phin C (tir Cl d6n C10)

about:blank 6/9
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C1 An ninh. tr6t tu vi an todn chiy nd

C10. Ngh6n cru khoa ho{ (2) C2 Qu

'lr: F..=l

c. Biou tlii ri6ng cho phin D (tir D I
6ng, dr6u dudng ve chim soc ng

.l6n D3)
D1 Thret.lep hO thdng.va xey dv.ng tr'6n

xE hoach caatian chdl luong (3)

about:biank 7t9

i
ia
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about:blank

- Xdy dung bdng
t lugng x6t
ki€m drinh giri su tuan thri cua trhAn vi6n y t€ v thuc hiCn theo quy lrinh, huong dAn: cric

8/9

\.'f L' D.i\ (;t i vU (',i( t ( t)tENt (.H,\ I t.t i.Il.'(; ltU,\.'H YIt,t\

Da s6 ti6u chi bQnh viQn dirt dugc o muc 3, mtc 4 ve mQl s6 ti€u chi s rnirc 5. Trong do mQt s6 tidu chi tanl
duqc xenr la the manh cua benh vign:
l. Co so vat chet:
- B€nh vien c6 co sd.giuong bQnh 250 giuong dri suc khrim vd diAu trj cho bQnh nhAn.
- B€nh,viQn co hQ th6ng xu lj, nu(rc thrii 300 m6t kh6i/ngAy d€m.
- C6 bep dn tu thien tryc thuoc Khoa Dinh duong ddm bdo I00 phan r5m bQnh nh6n duo. c in cdc bira In mi€n
phi (kC cn che d0 5n b€nh l9).
- V6 c6n.lin sAng phuc vu bQnh nhin: bQnh vifn dugc trang bi m6y si€u Am, ttiQn tim, tliQn ndo, XN sinh ho6,

XN huyet h9c...
2. Huong d6n nguoi bQnh:
- Ngudi bQnh duo. c sri dgng cric phrrong tiQn trong bu6ng vQ sinh sqch sE vd ddy du.
- Cdnh quang m6i truong s?ch d€p ddm.beo cho c6ng liic ch6ng nhiSm khudn rrong bdnh vi{n.
- Drim bio cung (mg thu6c vA vat tu y t€ phqc vr,r cho bQnh nhAn di6u tri nQi - ngoAi.tru.
- Thuc hien t6t quy tAc ftng xu cua nguoi c{n b0 y t0. kh6ng c6 don thu phdn rinh v6 tinh thdn phuc vu cta nhin
vien y t€.

It Hrrurrg tor ngu6n nhin llrr'
- NhAn viin y te dugc nang cao.ki ning ung xu, giao tiip y dirc.
- B€nh vi€n duy tri phdt tri6n b6n vtng.ngu6n nh6n lqc.
- B€nh vi€n ct di ddo tao bric si tu ngudn y si hiQn co.
- Bdo ddm di€u kiQn lim vi6c, v€ sinh lao dQng vi ning cao trinh d0 chuyen m6n cho nhAn vi€n y t€.
- Stc kh6e, ddi s6ng tinh thin cria nhan vi€n y tC duu. c quan tem vi cdi thien.
4. Hoat dQng chuy€n m6n: 

.
- H6 so Wnh an dugc lip tliy tlt, chinh xic vA khoa hgc. Bdng gi6 vi$n phi dugc c6ng khai cho tl6i tugng
BHYT vd thu phi.
- LIng dqng c6ng nghQ th6ng vdo c6ng tric kh6m bQnh, chta bQnh.
- ThUc hien quy hinh chuy€n m6n k! thuat theo danh muc ve phan tuy€n ki thuat.
- Xdy dune ddy dt phet d6 dieu tri tqi cic khoa l6m sdng; thuc hien binh toa thu6c vd binh bQnh 6n theo qui
dinh.
5. Hoet along cditiCn ch6t lugng:
- Da thdnh l{p T6 qurln lf chdt lqmg bQnh viQn tlt nh6n lsc ho4t dQng.
- Cai lidn chet luqng b€nh viin duqc hifn.thgc thuong xuy6n vii li€n qc.
- Cdng tric phdng ngria vri khic phuc sy c6 y khoa: Trong nim kh6ng xriy ra s1r c6 y khoa nghidm trgng gay dnh
huong d€n suc khoe ngudi bQnh. .
- T6 chuc tU ki€m tra d6nh gii chit lurmg bQnh vi€n hing quy.

\ r t'r.' Di\H Gri vF ( i( \ltt,ix't)ti.]r. \ \\ r)[] to\.1 -\t

Chrra c6 c6n tr6 xet rtghiQnt sau.dai hgc. Chua c6ng b6 an todn sinh hgc c6p l.
- Vidc x6y dung k6 ho?ch cai tien chat luqmg cic khoa, phong con hqn ch€. Bgnh nhdn tdm thAn ngdy di6u tri
k€o ddi do d{c tht chuy6n khoa.
- Mdy x6t nghiQm hu hong thuung xuyCn, chua sta chia k!p thui.
- Chua co hQ th6ng oxy trunS tam .Chua co hQ th6ng chuirng b6o cho timg giutrng cAp cuu

VII. xAC EINH CAC vAN DT U.U TI6N CAI TITN CHAT LU.ONG

Cdc vdn tl6 cin uu ti€n cii ti€n:
- NAng cao ning lgc vd chit lugng x6t nghiQm.
- Ning cao thgc hiQn k! nnng giao tidp vi quy tic ung xt dAp ring sg hii ldng nguoi bQnh.
- Thuong xuy€n kiQn toin phric d6 di€u tri nQi - ngoai trir vd quy h inh chuy0n m6n k! thuit
- Giim tii thdi gian chd dqi trong.khrim chta b6nh vd tht tuc hAnh chinh
- Tri€n khai c6c thu tuc de c6n8 b0 ba nhan dang th(ong hiqu.
- Xiy dqmg k€ hogch dio tao cho cin bQ duong chirc vri crin bQ kG thira. ( hirng chr chinh tlr
ngir
- Drinh giri chit luqng nhi thu6c bQnh vi9n.
- t3an hdnh bQ nhin dang thnong hi€u cho b$nh viQn

lin hoc trgrrar

\'ilr. GrAr prrAp. r.e IrriNil.'t'HOl (;r.\i,,i c Al t.lriN ct,tA I l,uONC

l'hArr d u Druc J l6n Dlirc 4 \a du y tri ulirc 4, mlrc 5 da d t (ltr()c
- Nnm 2024 BQnh viQn TAm thin
tidu chi kh6ng cr)

025 phin

se thuc hi€n cai ti
2. phan dau cec r

about:blank

€n ch 1 lu(Inp rheo k€ holch dii xdy dgng vi phin d6u c6c
n muc I va muc i€u chi mirc -l dat tren 60 phin rr illr
dau muc 4 dat 6l phin trim, kh6ng cri tr 0u chi d muc I vii mrlc 2

'l
a

-Nim2
- Khic phuc nhing t tai, harr ch0 Lli chi ru sau dilnh
dat muc ti€u di6m chil lugng lhrr tlong kd ltoach dti d

girl c
c ra.

hiit cira Dodn dt'illh 8iii, lrien khai chc crii rien rrhirnr

- Ting cuong su ph6 i hqp cua chc lloi dong: QLCL, Didu dudn , Thu6c vd Diiu tri, KHKTI
- Hodn thi€n cic quy trinh, hudng din ch6n dodn vi di6u tri. q Lty trinh chdm s6c tli6u dudng; hodn thanh quy
trinh quin ly ch6 nghiQm theo ti6u chi qurin l! chAt lu(rl g x6t nghiQm cria BQ Y td
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about:blank 9/9

aboul:blank

phong chrtc ndng t6 chuc gi6m set, beo c6o ddnh gie, phan tich sr,r tuAn thu qu
yt6

din cta nhdn vidn

t h d n 9........., n d n.........

NGUOI DtEN THONC TtN
(k\" tin)

N II \E

dc Kinh

llw CLAL.D

h. lrtryn

IX. KET I,UAN, CAM KET CU A BI.]NH VIEN CAI TIEN CH t;

t qua kh6ng co tir,ru chi mirc I vi rrtrc 2. nltc 3 lii
phan trdff. miic 5 ld .16.67 phin rr.arn . Do dd cin phai n6 lrrc phin diu trong c
luoug b€nh vi€n nhi€u h<rn nta.
2/Cam.k6t: KiQn toin H6i d6ng quan l! ch6t iutrng vri Iti quan Iy chir lutzng
tr^ung c6c ngu6n nhin lLrc d€ nAng cao chit lumg benh vifn. tldp ring nhu c..r-u
b6nh.

l,/K€t luiin: Sau drinh giri k (r phin
qud

r hoat rl

nlrirn r

inr. muc 4 lA 5{1.97

Lj' n6ng cao chAt

ng c<i hi€u qua. tdp
ldm hdi long nguoi

ay.-....
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