
zo:vl.lutltzvz-z

S& Y t6 Ti6n Giang

Bao cAo TLIKTEM rRA, E/INH GTACHATLUqNG BENHVTFN NAM 2022

(AP DUNG CHo CAC BENH VIEN TU.KIEM TRA, DANH GIA)

BQnh vi€n: BENH VIEN TAM THAN TIEN GhNc

Dia chi chi ti6t quiic LQ lA, Ap Trung A, xn Nhi Binh, huyQn ChAu Thdnh, Tidn Giang

Sii gi6y phdp hoat <tdng:0639/SYI-GPHD Ngdy cdp 30/12/2014

Tuy6n tru.c thuQc: 2.Tinh/Thenh phii

Co quan chu qudn; Sd Y TE TEN GIANG

Hang b6nh viQn: H4ng II

Loai b€nh viQn: T6m thin

TOM TAT K6,T QUA TtI KIEM TRA CHAT LI,qNG BENH VIEN

1. TONC SO CAC TIIBU CHi DLIOC AP DUNG DANH GIA; 78/83 TIEU CHi

2. TV LE TrEu cHi Ap DUNG so vdt 83 TrEU cHi: 94%

3.-roNG So DrEM CUA CAC TrEU CHi Ap DUNG: 302 (Cd hQ s6: 328)

4. DIE\4 TRLING BiNH CTTUXC CUE CAC TGU CHi: 3.86

Qiau chi C3 vd C5 cd he sii 2)

KEl'QUA CHUNC CHIA THEO MUC Mric I Mric 2 Mric 3 Mric 4 Muc 5 t6ng sii ti6u chi

5. SO LUQNG TIEU CHi DAT: 0 0 23 12. l3 78

6. % TIEU CIIi DAT: 0.00 0.00 29.49 53.85 16.6'7 78

NGIIOT DIEN THONG TIN
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20:07 , 21 h1l2O22 about:blank

BAo CAO TU'KIIM TRA, DANH GIA CIIAT tUqNG BENH VIEN
NAtvr zozz

r. xtr quA ryxffiwr rnq,, nAxH crA cAc rr6u cri cnAr LIrgNc

ME
so

Chi ri6u
B€nh vien -tg

.l6nh gi6 NAM
2022

Doin KT il6nh
gie NiM 2022

chi
ri6t

prlAu e. uudNc oEN Ncu0r gENH (rs)
AI A l. Chi d6n. don tiCp, hu6ng dan, cip cuu nguoi b€nh (6)

At.i Nguoi b6nh duqc chi din rd ring. tt6n ti6p vd huong ddn cu th6 4 {)

Al.2 Ngudi bQnh tlugc chd tlqi trong phdng tlAy dt tiQn nghi vri tluoc
vdn chuy6n phri hqp vdi tinh trang benh qt I 0

BQnh viQn ti6n hinh cdi ti6n quy trinh khr{Lrn bQnh, <ldp img sU

hai ldng nguqi benh
I 0

Al.4 Bdnh viQn brio ddm c6c tli€u kiQn c6p cAu nguoi bQnh kip thoi 3 0

Al.5 Ngudi bQnh dugc lim cec tht tuc, kh6m benh, thanh toen... theo
dung thri tu bdo drim tinh c6ng bing ve mtc uu tien

4 0

A1.6
Ngudi b€nh alugc huong din vri b6 ri lAm x6t nghiQm, c nan

do6n hinh anh. thim do chuc ndng theo finh tU thuan ti€n
3 0

A2 e2. Eiiu kiQn co so vat ch6t phuc vu nguoi benh (5)

A2.l Ngudi b€nh <lidu tri nQi tru tluqc nim mQt ngudi mQt giudng 5 t)

42.2
Ngudi bQnh duqc srl dung budng v0 sinh s4ch sE vd dAy dri c6c
phuong tien

4 0

A2.3
Ngudi bQnh dugc cung c6p v{t dqng c6 nhin dAy dt, s4ch s6,

chat luqng t6t
5 0

42.4
Ngudi.bQnh tluqc huong c6c tiQn nghi bdo tldm sric khde, n0ng
cao thC trang vd tam li 4 0

A2.5
Ngudi khuyCt tat duqc ti€p cin voi cdc khoa/phong, phuong
ti€n vi dich vU khrim, chta bQnh trong bQnh viQn

4 0

A3 A3. M6i truong ch5m s6c ngudi bQnh (2)

A3. r
Nguoi bQnh tlugc tlieu fi trong mdi tn dng, cinh quan xanh,
sqch. dqp

5 0

A3.2
Ngudi bQnh duqc kh6m vd didu fi trong khoa,/phong gon gi'ng,
ngan nep

5 0

A.4. Quydn vA lqi ich cta nguoi bQnh (6)

,,\4, l
N
di

gudi
€u lri

bfnh duo. c cung c6p th6ng tin vii tham gia vdo qu6 trinh 4 0

A4.2 Ngudi benh <lugc t6n trong quy€n ri€ng hr c6 nhdn 5 0

A4.3
Ngudi bQnh duo. c nOp vien phi thuan tien, c6ng khai, miuh
b4ch. chinh x6c

4 0

A4.4 Ngudi benh aluqc hudng lqi til chli tnrong xE h6i h6a y t€ 0 0

44.5 Ngudi bQnhco f kiiSn phdn nrin. thiic mic hodc khen ngoi <luoc
bQnh vi6n ti6p nhin, phan h6i, girii quyCt kip thoi

4 t)

44.6
BQnh viQn thrrc hiQn kheo set, danh gi6 su hrii long ngudi tr€nh
vd ti6n hanh cric bifn phrip can thi$p

5 0

B
PHAN B. PHAT TRIEN NGUdN NHAN LTIC BENH VIEN
( 14)

B] Bl. 56 lugng vd co cAu nh6n luc b6nh viQn (3)

tst.l Xiy dr,mg k€ hoach phat trien nhan luc benh vien 3 t)

BI-2 Brio drim vd rJuy tri 6n clinh s6 luong nhdn lr;c bgnh viQl 0

lt l.J Bdo drim co cdu chric aarh ngt 6 ,ghiCp crj" nha, Iuc b0nh vi6n 3 0

Il2 82. Chat luong ngu6n nhan luc (3)

ll2.l NhAn vi6n y td tlugc tldo t4o vd phrit tri6n k! ndng ngt d ngni-ep 3 0

112.2 Nhan vi6r y te dugc ndng cao k! ning img xi. giao tiilp, y dric 1 0

I]2.3 BQnh viQn duy tri vd phit tri6n b€n vtng chit luong ngu6n nhdu
luc 3 t)

83. Ch€ d0 dei neQ vd dieu ki€n, m6i trudng Iem viec (4)

aboutblank 2t\)
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run
so Chi ti0u

B{nh vifn 
-tgildnh gii NAM

2022

Doin KT alinh
gi6 NAM 2022

chi
tret

83.I Bio ddm chinh srich tiA
t6

n luong, ch€ dQ tlii ngQ cta nhAn vi6n y
4 0

83.2 ki6n lam vi6c, vd sinh lao d6ng vri ndng cao trinh
d0 chuydn m6n cho nhdn vi€n y t6

Bao rldm di6u
) 0

Bl.3 Suc khoe, tloi sdng tinh thdn cua nhrin vi6n y td <lugc quan tam
ve cai thien 4 0

83.4 Tao dung mdi trudng lam viec tich cuc cho nhan vi6n y tii 1 0
B..l 84. Linh dao b€rh vi€n (4)

8.1.1
Xdy dlmgt€ hoach, quy ho4ch, chi6n luoc ph6t tri
vd c6ng tr6 c6ng khai

bQnh viQn
3 ()

B/J,-2 'I ri khai vdn bdn cria c6c c6p qudm lj' { 0

u4.3 Bio ddm chdt luqng ngu6n nhin l,rc qudn If b€nh vi6n l 0
I],1.4 B6i dudng, ph6t tri dQi ngi l6nh dao vd qu.in lf kii cin 4 0

PH N C. HOAT DONG CHUYEN MON (35)

C1 Cl. An ninh, tlet tu vd an toan ch6y n6 (2)

ct.l Bio ddm an ninh, trat tu bCni vi6n 4 t)

ct.2 Bdo ddm an toin <tiQn vri phong ch6ng ch6y n6 3 0

c2 C2. Quan l! h6 so b€nh 6n (2)

c2.t H6 sq b€nh an duoc lip tliy tlt, chinh xric, khoa hgc 4 0

c2.2 Hd so binh dn duoc quan lj, chit chE. diy dt. khoa hoc 1 0

C3 n d3C n c rh lln 2 di x2emLt s ( ) ( )nghong ong

c3.l Iuan t co6t dnSO II LI rhva l1on 1ro v I v + 0

c3.2
Thuc hi6n c6c gidi ph6p ung dung c6ng ngh€ th6ng tin bong
qudn li vd hoat d6ng chuyCn m6n

3 0

('4 C4. Phdng ngua va kiiim sorit nhi€m khudn (6)

c4.l Thidt l6p vd hodn thiQn hQ th6ng kidm sorit nhi6m khudn 4 0

c4.1.
Xiy dmg vd huong din nh6n vi6n y t6 thuc hi6n c6c quy trinh
kidm so6t nhi6m khudn trong b€nh vi€n

0

c4.3 Tri€n khai chuong trinh vi giem set tuan tht nla tay 4 0

c4.4
E6nh gi6, gi6m s6t vi tridn khai ki6m so6t nhi6m khuAn trong
bQnh vi6n

3 0

c4.5
Chdt thai rdn benh viQn duo. c qurin lj chdt che, xt ly an tod,n va
tuan thu theo dung quy dinh

4 0

Chit thdi l6ng benh vi6n <luoc qudn l1i chlt ch€, xli li an toen vd
tuan thu theo dring quy dinh

I 0c4.6

C5 C5. Ndng luc thuc hien ky thuat chuy6n mdn (5) (di€m x2)

1 0c5. t l huc hign danh mqc ki thuat theo phan h.r ky thuet

0c5.2
Nghi€n crnr vri tririn khai 6p dung c6c ky thuat moi, phuong
ph6p moi

4

c5.3
Ap dpng c6c huong dan quy trinh ky thu4t khdm bQnh, chna
bQnh vri tri6n khai c6c bi€n ph6p gi6m sAt chat luqng

I 0

c5.4 Xiy dyng cric hudng d6n tridoan di,t eu 4 0

0c5.5
Ap dr.rng cric hudng din chin do6n vd di
giem sdt viec thuc hiCn

tri da ban hdnh vi
3

c6 C6. Hoat tl6ng di dudng vi cham s6c ngudi bdnh (3)

5 0c6.l He th6ng diCu du&ng truong duo. c thi t l6-p vd hoat dOng hi€u
qua

5 0c6.2
Ngudi bCnh duqc di€u du&ng huong din, nr v6n diAu tri vd
chim s6c, gi6o dgc stc kh6e phr) hqp voi bQnh tlang duqc di€u
tri

Nguoi bQnh tlugc chim soc vQ sinh ci nhan trong qu6 trinh diCu
tri tqi bcnh vien

5 0c6.3

C7 C7. Ning luc thuc hieo cham s6c dinh duong vd tiiit ctr6 1s)

C
B€nh viQn thi6t lap hQ th6ng tii chuc tlti thuc hiQn c6ng tdc dinh
du&ng Yd ti€t che trcng bgnh vi€n

0c7 .2
B€nh vi€n bdo tldm co sd v& ch6t dd thuc hign c6ng t6c dinh
dudng vd tiilt chi! trong bQnh viQn

5

C

c'7.t
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MN
so

Chi tieu
Benh vien 

-ttrattnh gi6 NAM
2022

Doin KT tl:inh
gin NAM 2022

chi
ti6r

c'7.3
Nguoi bQnh tlugc tl6nh giri, theo d6i tinh trang dinh du&ng trong
thoi gian ndm viQn

5 0

c'7.4
Ngudi b6nh tluoc hudng d6n, tu v6a ch{l ilQ dn phir hqp v6i
bQnh l! 4 0

c7.5
Nguoi bfnh c1uo, c cung c6p ch€ tlQ dinh du&ng pht hqp vdi
benh li trong thui gian ndm viQn

4 (.)

C3 C8. Chat luqng xet nghiem (2)

c8.I Bao ddnr n6ng lUc thuc-hi$n c6c x6t nghiQm huydt hoc, h6a
sinh, vi sinh vd gidi ph6u b6nh

l 0

c8.2 Beo ddm chat lugng ciic xet nghiCm 0

C9 C9. Qud.Ln If cung ring vd sri dung thu6c (6)

c9.t Benh viCn thiil lep hQ thiing tii chric hoat dong duo. c 5 {)

c9.2 Bdo ddm ccr sd v{t chit khoa Duoc 4 0

c9.3 Cung img thu6c vd vAt tr.r y tii ti6u hao ilAy dt, kip thcri, bdo ddm
chet lugng

4 0

c9.4 St dgng thu6c an todn, hgp l! 4 ()

c9.5
Th6ng tin thu6c, thco d6i b6o c6o phdn img c6 h4i cta thu&
(ADR) kip thoi, dAy drl va co ch6t lugng

4 0

c9.6 Hoi d6ng thuiic vd dieu tri duoc thiiit lap va hoat dong hieu qud 4 0

c10 Cl0. Nghi€n cuu khoa hAc (2)

cl0.t Tich cuc tri6n khai hoet dong nghiCn crlu khoa hqc 3 0

c10.2
Ap dung k6t qud nghiEn cuu khoaigc trong hoat tl$ng b€nh
viQn vd cric girii ph6p ndng cao chAt luqng khim, chta bQnh

0

D PHAN D. HOAT DONG CAI fiEN CHAT LUONG (I I)
DI Dl. Thi6t lap hQ th6ng vd cdi ti6n chit luqng (3)

'ftriiit l6p hO thdng qurin lf chit luong bQnh vi6n 3 0

Dl.2 Xiy dung vn triih khai k6 hoaclu ttA 6n cti ti6n ch6t luqng b-€nh

viQn
4 0

Dl.3 X6y dung vin h6a chit luong 3 0

D2 D2. Phdng ngira c6c su c6 khic phuc (5)

D2. t
Phdng ngm nguy co, diCn bi€n bat thudng xdy ra v6i nguoi
bOnh

3 0

D2.2
Xay dtrng he thiing b6o c6o, phin tich sg c6 y khoa vri ti6n hdnh
cric giai ph6p khic phuc

4 0

D2.3
Thuc hiin cdc biQo phrirp pbdng ngua tt6 giim tbi6u cdc s1r c6 y
kboa

4 0

D2.4 Bdo rldm x6c rllnh chinh x6c nguoi bfnh khi cung c6p dich vp 4 0

D2.5 Phr)ng ngiia nguy co ngudi bQnh bi truot nga 4 {)

D3 D3. Ddnh gri. do luong, hqp tec ve cdi tiiin ch6t luong 13)

D3.l
D6nh gi6 chinh xdc thuc trang vri c6ng bti cOng Htui 

"f,Zi 
fuqng

bQnh vi€n 4 0

D3.2 Do ludng vd girim srit cdi ti6n chit lugng b€nh vi6n 4 0

D3.3
Hqp tdc v6i co quan qudn lj, trong viQc xdy dtmg c6ng cu. tri€n
khai. bdo cdo hoat d6ng qudn Iy chAt luqng binh vidn

4 0

I] PHAN E. TIEU CHI DAC THU CHUYEN KHOA

It El. Ti6u chi srin khoa, nhi khoa (ap dUng cho bQnh viQn da khoa
co khoa Sen, Nhi vd bQnh vi6n chuy6n khoa Sdn, Nhi) (4)

E1.l
B€nh vi6n thi6t l6p h€ th6ng t5 chric chim s6c
sinh

sdn khoa vd sq
0 0

F.1.2
BCnh vien thuc hien t6t hoat ddng th6ng stc khde sinh
sdn rudc sinh. trong khi sinh vi sau sinh 0 0

Et.l t6p huAn va thuc hdnh t6t nu6i con
dio cua BO Y t6 vd UMCEFbing s&a me theo hu6ng 0 0

E2.t B6nh vi€n thi6t l6p h€ th6ng ch&c chim s(ic nhi khoa 0 0

abo0t:blank 4t9

Dr.l

BCnh vi6n tuy6n truyan,



II. BANG TONG HgP KET QUA CHUNG

KE'T QUA CHUNG CHIA THEO MUC Mrlc
I

Mric
2

Mric
3

Mtc
4

Mrlc
5

DiCm
TB

s6
TC
itp
dung

PH N A. HUdNG DEN NCrJdr BEN+| (19) 0 0 2 10 6 4.22 l3
din,i chi ond tl uonh din anc 6s cap bgnh )nguor ( 0 0 4 0 3.67 6

t phuc vu ngudi b0nh (5)A2. Di u kign co sd vit 0 0 t) l l 4.40 5
Al. M6i trudng chnm s<ic ngudi bdnh (2) 0 l) 0 0 2 5.00
A4. Quydn vii loi ich cria nguoi b6nh (6) 0 0 0 -l 4.40 5

1'PHAIIANP B I'l'R NEN UCi NHN N L BC II VI 4IU EN EN ( ) 0 0 l{ 5 I l.l
B L Sd luong vd co u nhdn luc bdnh vi6n (3) 0 () 3 0 0 3.00 ]
82. Chdt luong ngudn nhdn lgc (3) 0 0 2 I 0 3.33 3

83. Ch6 d6 dei ngo vri tli€u kiQn, m6i trucmg lim vi€c (4) 0 t) 0 I 4.25 4

84. Lnnh dao bgnh viQn (4) 0 0 3 I 0 3.25 I
PHAN C. HOAT DoNG CHTIYEN MON (35) 0 0 l0 t9 6 3.89 35

C l. An ninh, tr6t hJ vi an toin cb6y nO (2) 0 0 I i 0 3.50 )
C2. Quan l! h6 so b€nh dn (2) 0 0 0 t) ;1.00 )
C3. Uhg dung c6ng ngh€ th6ng tin (2) (di6m x2) 0 0 I I 0 3.50 2

C4. Phdng ngua vd ki€m sodt nhi6m khuin (6) 0 () ') .1 0 3.67 6

C5. Ndng luc thuc hi9n ky thuat chuyCn m6n (5) (di6m x2) 0 0 I (l.1 5

C6. Hoat .long di du0ng vd chdm s6c ngudi bCnh (3) 0 0 0 0 l
C7. Ndng hrc thtrc hi$n chdm s6c dinh dudng vd ti t chC (5) 0 0 I )

0 0 0 0 2C8. Chat luqng xet nghiQm (2)

C9. Quan li cung ung vd st dung thuiic (6) 1) 0 0 5 I 6

CI0. Nghien ciru khoa hqc (2) (.) 0 0 0 2

PHAN D. HoAT DONG cA] TI6N CHAT LUO. NG (I I) () 0 s 0 ll
0 0 2 I r) 3D1. Thi l6p he va cal luqng (3)c

0 3.80 5D2. Phdng ngira c6c sg c6 khdc phrtc (5) 0 U I 4

0 t) 0 3 0 4.00D3. D6nh gi6, do ludng, hqp t6c va cii ti t luqng (3)

0 0 0 0 0 0PHAN E. TIS,U CHi OAC TgU CHUVEN TUOA

00 0 0 0 0El. Ti€u chi sdn khoa, nhi khoa (6p dgng cho b6nh viln da khoa co
khoa Sin, Nhi vd bQnh viQn chuy6n khoa Sdn, Nhi) (4)

@
@
@
@
@
@
@

about:b,ank 5/S
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B! Lenh dao benh viefl (4)

rrr. ToM TAT CoNG vrpc Tt/ KrtM TRA BENH VrEN

Thrc hifn k6 ho4ch crii ti6n chdt luqng nim 2022 b6nh vidn dd ti6n hanh thdnh ldp tloin tg ki€m tra. chdm tlidm triu
chi chAt lugng bfnh vi€n, phdn c6ng cu th€ cho tung thdnh vi€n ti€n hanb dr{nh gi6 theo 78 ti6u chi cria B0 Y t6. KCt
qud tu cham di6m: - T6ng s6 c6c ti6u chi tlugc 6p dtmg dA,nh gi6: 78/83 ti6u chi - Tj lQ ti6u chi rip dung so voi Il3 tiGu

chi: 94 phan ftim - TOng sO diem cia c6c ti6u chi rip dgng: 302 - DiCm trung binh chung cta ciic ti6u chi; 3.86 - f i6ll
chi kh6ng ap dung: A4.4 nguoi benh dugc hudng tu chu truong xA hoi ho6 y tC vd phan E tieu chi sdn nhi.

IV. BIEU DO CAC KHiA CANH CH,A.T LI.IqNG BENH VryN

about:blank

a. Bi6u dd chung cho 5 phAn (tt phAn A it6n phAn E)
Hu6i{c oEN NGUsr BENH {r9}

TIEU CHi CHUYEN KHoA {4) pxAr rarex nnfur ruc (rlr

cA T|EN cHAr LUoNc (s)' ' ----*** HOAr OofiG CHUYEN MoN (36)

b. Bi6u rld rieng cho phAn A (ttAI d5n A4)
A1. Chi din{dn ti6}hurimg din+6p cdu.r ngtrd b€nh {6}

A4 Ouy6n vi ioi ich
c0a ngrdib&rtr (6)

A3, !f6i lluong chim sdc r€3tt benh G)

c. Bi6u itd ri6ng cho phAn B (tt Bf il6n Ba)
81. 36 hrqrE \ra rs c1 ntr*r f,! b,6r*r vi€n (3!

A2. Eli6u kiqn eo si vdt chit
phuc vu ngudi b6nh (5)

82. Cfi5t luorq nguan nh6n lu. {3)

/l

83. Chri 66 aEi rig6 vi d€lr ki6r, mai t rdrig lart, y€c {,t)

d. Bi6u d6 ri6ng cho phAn C (tir Ct d6n C10)

about:blank
6/9

7t



tu'-ul ,l ll I tltuzz

Cl. An ninh, l,at tu va an ban chSy .t6 {2}

C10 Nghlen cuu khoa hsc (2) -.. .,.. .C2 Oaao ti hd s{, be+h in (2i

C9 Quin lf cung tlmg yi su dung lhu6. (6) C3. Ung du-ng c6ru oghe ft6ng tlo (2)

C3. C#l hrqrE x6t nghiBm (2) C{. Phorq ryira vi kiSm soil nhdm khuen (6)

C7 Ning luc tht4 hi6n
chan soc dinh duong ve $l che (5)

03 Oinh gii, do luor-tg, hqP li.
vi cai tlen cMt hrrrg ({)

- r. C5, Ning lrrc $xrc hiEn
ky &uet chuy6r mdn i6)

C5 Hoat d6ng diilu dtt&g va ch&n s,i6 tlg'rn' bCnh i5)

e. Bi6u dd ri6ng cho phin D (tir Dl itSn D3)
Dl Th€t Bo h6 [l609.*i Eiy *rE. ffi1 kh;

k6 hoa.h cA bgr chel fitor}q {3)
:

02 Phong lgria cac sar sol. su co
vii cich kltac phuc {2)

about:blank
7t9
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about:blank

Ix. r(6T LUAN, cAM KET ctrA BENII VIPN CAI TIfN CHAT LT'qNG

a/9

about:blank

V. T(I DI{NH GIA VT CAC UU DTEM CHAT LT,qNG BENH VIEN

dugc xem ld th6 m4nh cua bgnh vign:

I . Co s0 vd( chat:
- B6nh viQn c6 co sd giuong bQnh 250 giuong tlt sitc kh6m vi tli€u tri cho b€nh nhin.
- BCnh viQn co hC thiing xri l! nudc thrii 300 m6t kh6i/ngdy dCm.

- Co biip nn nr thien tryc thuoc Kloa Dinh dudng tl6m bdo 100 phen tr;m benh nhan dugc An ciic bta ,n mien
phi (ke ce ch6 dO dn benh li).
- Vi cin.Iim sang phuc w bfnh nhdn: bQtrh viQn tlugc trang b1 mriy si€u Am, diQn tim, iliQn n6o, XN sinh hoi.
XN huy€t hqc...
2. Hudng d€n nguoi bQnh:
- Nguqi 

-benh a;qc su dung c6c phuong tiQn trong budng vQ sinh sgch sE vd diy dt.
- Cdnh quang m6i trudng sach tlgp <liun b6o cho c6ng t6c ch6ng nhi€m khuin trong bQnh vi€n.

g.am 9ig cut]ic rmcrhu6c vd v{t ru y t6 phuc w cho b€nh nhdn diAu tri nOi - ngoai tr[.
- r ruc rxgn ror quy rac tmg xu cua ugudicrin bQ y t6, kh6ng c6 alon thu phen 6nh vi tinh thin phgc vp cta nhin
vi€n y tii.
3. Hudng t6i ngudn nh6n lyc:
- NhAn vi€n y G dugc nang cao ky nang ung xt, giao tiiip y duc.
- BCnh vien duy trl ph{t tri6n b€n vtng.ngudn nhan lu. c.

- B€nh vi€n ct di dio tgo bec si h, ngu6n y si hicn co.

- Bno dAm didu kiQn lAm viQc, v€ sinh lao dQng vA nang cao trlnh d$ chuy6n m6n cho Dhan vi6r y t6.

- Stc khoe, ddi s6ng tinh thin cta nh6n vi€n y t6 dugc quan tim vi cdi thi$n.
4. Hoat dong chuycn m6n: .
- Hd so UCni an d'uqc l6p diy <hi, chinh xric vd khoa hgc. Bring gi6 viQn phi tlugc c6ng khai cho iliii nrqng
BHYT vd thu phi.
- Uhg dung c6ng nghQ th6ng vio c6ng tric khdm b6nh, ch&a b€nh.
- Thuc hiQn quy trinh chuy€n m6n k! thu{t theo danh muc vri ph6n tuy6n k} thuft.
- XAy dLmg tlAy tlt phnt dO tlieu tri tai c6c khoa lam sring; thgc hiQn binh toa thu6c vd binh bQnh rin thco qui

dioh.
5. Hoat dOng cdi ti6n chit lugng:
- Dd thAnh ldp T6 qu:in lj, chit lugng benh vign di nhrin luc hogt dQng.
- Crii ti6n chdt lugng bQnh viin duo. c hiQnthgc thuong xuyen ve li€n tuc.
- C6ug tdc phdng ngta vd khic phuc su cti y khoa: Trong ndm kh6ng xdy ra su c6 y kloa nghidm trong gdy anh

huong d€n suc kltod nguoi bQnh. 
.

- T6 cbuc tq kiCm tra <l{nh gid chAt lucng bQoh vi€n hang qu!.

Da s6 tieu chi beoh viCn dat aluo. c d mric 3, mrtc 4 vd m6t sd ti€u chi d mr?c 5- Trong al6 m6t s6 ti6u chi tam

vI. Tt,EANH GIA vi CAC NHTIO. C DITM, VAN DE TdN TAI

-Chua c6 crin b6 x6t nghi€m sau tlai tgc. Chua c6ng b6 an toin sinh hqc cip I.
-MQc xiy dpg k6 ho4ch cai ti6r chat lugtrg c6c khoa, phdng cdn han ch6. B€nh nhen tem than ngey diCu td
kr:o ddi do dic tht chuy0n kloa.
-Chrra co hQ th6ng oxy rung tdm .Chua c6 hp th6ng chu6ng b6o cho tlng giuong cip cuu

vTI. )L(C DINH CAC VAN Dt Uu TTTN CAI TITN CHAT LITqNG

C6c vin d6 cin uu ti€u cdi ti6o:
- NAng cao n5ng lgc vi chdt tuong x6t nghiQm;
- NAng cao thuc hiQn ki nnng giao tiilp vd quy tic ung xt tlip ung su hdi ldng nguoi bQnh.
- Thudng xuy€n kiQn toan ph6c d6 dieu H nQi - ngo4i trt vA quy trinh chuyen m6n ky thuat.
- Giem tai thoi gian chd <loi trongthdLrn ch&a b€nh va tht tUc hrinh chinlr
- Tri6n khai cec thri tuc tl6 c6ng b6 b6 nhdn dang thuong hieu.
- Xdy dung ki! hoach itdo tao cho crin b$ duong chrtc vd c6n bO k6 thta. Ch{mg chi chinh tri, tin hoc ngoai ngi
- DAnh gi6 chat tuqng nhd thu& bQnh vi€n.
- Ban hdnh l4i logo tllc tnmg cho beDh vien

VIII. GIAI PHAB LQ TRiNH, THdI GIAN CAI TIEN CHAT LI-ToNG

- Xdv dpg bring ki6m d6nh gi6 sg tuan thri cia nh6n vi6n y t6 vd thgc hi6n theo quy trinh, hudng din cric
phong chtc ndng t6 chtc girim sat, b6o c6o tl6nh giri, phan tich su tu6n tht quy trinh, hudng diniira nhdn vi6n
y16

tia h,enh phAn
kh6ng ph6nph6n

h6
hdc hatnhirng

t1i€m c
chi ra sau d6nh girl c
g k6 ho4ch d5 tl€ ra.
il6ng: QLCL,
ch6n tlo6n vri chim di6u dnh

chat t6.

dauPhan ucln l€n3 4muc duva tri 4muc 5muc da tv duocda
imN 201 B vt T thenanl rhse cat cn I kctheo daIqn hi€nUC a d cacauho4chu(n]g dunsxay

leltt chi nluccon vaI muc deu tieucac ulchi 4uc tren2, 5) trdm.dat
N mucd6u d4 60am 024 n hAn khdn hAt co ctieu I muco I 2mucp tlam,p c
K t6 l1 ch€ dnhrrcp 1i han Doincua hddn entrr kha c alc ntiCn altlhgla,
t euu ha II nhu t1ftocla muc ugng

T cLro.rt s o itcu c Hu lcuI) u(,n(l Thuoc leuDang ph hoT, Qr Klr TKtr!.
oanH cacthi0n Iu hn dan tcud trin}lq v soc dudn rhhodnhudng trl, uquy q

trinh ILlan x6t h theo tieu chi Iuan c thi Iq v ugng ng r9m x6t acu llq v uqng nghiQm o
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l/ K6t luan: Sau drinh gi6, k6t qua kh6ng c6 ti6u chi-mria l, mrtc.3 ld 29,49 phin nnm . muc 4 li 53.85. phin
traor , muc 5 lA 16.67 ph6n trim . Do d6 can phdi n6 lUc phan dau trong c6ng tac quan li nang cao chat lugrg
bOnh vi€n.nhi€u hon nta.
2/ Camkat Kien toen Hoi .l6n8 qu.in l! ch6t luqng vd T6 qurin lj' ch6t luqng di veo hoet dong co hieu qua, tap
kung c6c ngu6n nhan lgc d€ n6ng cao chdt luqng bQnh viQn, drp (mg nhu cdu bQnh nhin va ldrn hii long ngudi
b0nh

Ng,ny.L......th dng... ltr... n dm. ZI Z L
NGIJOI DItN THONG TIN

(llt tan)
GIAM DOC BENI] VIEN

Gn vd d6ng ddu)

H,+L 'D^t' 9a A*l fiun

BEiIH VIEN

IAM THAN

.s

T

about:blank
9t9

;
L

)'

Crl;


